
15 
 

Section 2: Building Relationships    
 
Assigned Discussion Leader  

The PASS Leader and the Professor 
 
Each person in the group reads one of the scenarios and discusses what he or she would do. 
The discussion then moves clockwise around the group. 

 
What would YOU do in these situations?  

 
1. The professor asks you to do something the PASS supervisor has 

asked you not to do (example: lecture for him or her during a time 
he or she will be absent). 

 
2. The professor offers to show you some of the test items from an 

upcoming exam. 
 

3. The professor asks you not to pass out old exams in PASS. A student 
brings one to PASS. 

 
4. The professor asks you to help distribute handouts in class. 

 
5. The professor asks if s/he can visit during your PASS. 

 
6. The professor wants to know which students have been attending 

PASS. 
 

7. The professor asks for feedback about contentɀ related difficulties 
the students are experiencing.
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Do 
¶ Treat the instructor as your ally, never your adversary. 

 
¶ Meet with the professor during his or her office hours to clear up any 

uncertainties you may have regarding material discussed in PASS or in 
the lectures. 

 
¶ Provide the instructor with feedback about how the sessions are going. 

Although it is not recommended that professors attend PASS, most PASS 
programs will not self-destruct if the professor elects to visit one or two 
sessions. 

 
¶ Show the professor the handouts you plan to share with the students in 

PASS. He or she can help make your handouts more appropriate to the 
course material. 

 
¶ Ask the professor for permission to make announcements to the class. 

Even though your professor agreed in advance to allow you time to 
survey the class and to make necessary announcements, it is always good 
policy to request permission before doing so. 

 
¶ Be helpful to the professor whenever possible. You do not have to assume 
ÔÈÅ ÒÏÌÅ ÏÆ ÂÅÉÎÇ ÔÈÅ ÐÒÏÆÅÓÓÏÒȭÓ ÁÓÓÉÓÔÁÎÔ ÂÕÔ ÏÆÆÅÒ ÔÏ assist the professor 
in tasks such as passing out materials or other similar kinds of activities. 

 

$ÏÎȭÔ 
 

¶ Criticize the professor during PASS. Students will report this to the 
professor and it is not helpful. Students are responsible for their 
academic performance, regardless of the professor's style. 

 
¶ Grade papers or tests or be involved in constructing test items. 

 
¶ Set yourself up as a teacher. Your purpose is to facilitate the learning of 

the material, not to do or evaluate the teaching. 
 
¶ Hesitate to refer the professor to the PASS supervisor if he or she 

requests anything about which you are uncertain or with which you are 
uncomfortable. 

 
¶ Answer questions the professor poses to the class or involve yourself in 

class discussions unless the professor directly invites you to do so.
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Assigned Discussion Leader  
The PASS Leader and the Student 

Each person in the group reads one of the scenarios and discusses what he or she would do. 
The discussion then moves clockwise around the group. 
 

What would YOU do in these situations?  
 

1. A student asks you for a copy of your lecture notes because his or 
her mom is in the hospital. 

 
2. A student asks you for the handouts you have prepared for PASS but 

ÓÁÙÓ ÈÅ ÏÒ ÓÈÅ ÃÁÎȭÔ ÓÔÁÙ ÆÏÒ ÔÈÅ ÁÃÔÕÁÌ ÓÅÓÓÉÏÎȢ 
 

3. A student repeatedly arrives late for PASS. 
 

4. The handout you have created is on the reading that was required 
for the last class session. No one in the group has done the reading. 

 
5. ! ÓÔÕÄÅÎÔ ÔÅÌÌÓ ÙÏÕȡ Ȱ) ÇÏÔ Á ωπ ÏÎ ÍÙ ÌÁÓÔ ÔÅÓÔȟ ÁÎÄ ) ÄÏÎȭÔ ÎÅÅÄ ÔÏ 

come to 0!33 ÁÎÙÍÏÒÅȢȱ 
 

6. A student confides personal problems. (This could range from 
anything to registration difficulties to marital abuse problems.) 

 
7.  A student is attempting to go beyond the actual content of the 

course as presented in class or assigned reading materials.
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Do 
Ɇ 3ÁÙ ȰÙÅÓȱ ÔÏ ÓÔÕÄÅÎÔÓȭ ÒÅÑÕÅÓÔÓ ×ÈÅÎÅÖÅÒ ÉÔ ÉÓ ÒÅÁÓÏÎÁÂÌÙ 

possible to do so. 
 

Ɇ Remember that the goal of PASS is more than simply helping 
students score well on examinations. Many things can 
contribute to attrition.  

 
Ɇ Recognize the limits of your job description and training. You 
ÁÒÅ Á ÒÅÃÏÇÎÉÚÅÄ ÅØÐÅÒÔ ÏÎ ÔÈÅ ÃÏÕÒÓÅȟ ÂÕÔ ÔÈÁÔȭÓ ÁÓ ÆÁÒ ÁÓ ÙÏÕ 
have to go. Listen patiently to all other problems and refer the 
student to those persons who are recognized experts with the 
problem the student describes. 

 
Ɇ Attempt to treat all students as you would treat a friend. 

 
Ɇ Provide straightforward, truthful responses. 

 
 

$ÏÎȭÔ 
 

Ɇ Allow yourself to be drawn into an argument with students. 
Even if they are clearly wrong, asking for it, or start it first.  

 
Ɇ Demand that students have to defend themselves to you. For 
ÉÎÓÔÁÎÃÅȟ ÉÆ ÔÈÅÙ ÍÉÓÓ Á ÓÅÓÓÉÏÎȟ ÁÃÔ ÃÏÎÃÅÒÎÅÄ ÂÕÔ ÄÏÎȭÔ 
demand an explanation. 

 
Ɇ Say anything that would make you sound like a parent, teacher, 

police officer, judge, or authority of any kind. 
 

¶ Feel obligated to fix problems that students create and can 
solve for themselves. Just remember to be diplomatic when 
you must decline the invitation to get involved. 
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Inside Scoop on Assigned Discussion Leader 

For this technique, one person in the group is asked to present a topic or review material 
for the group and then lead the group discussion. This person should not be the regular 
group leader. The PASS leader should ask for volunteers from the group. The same 
student(s) should not always be chosen each time. Each student in the group should be an 
ȰÅØÐÅÒÔȱ ÏÎ ÓÏÍÅ ÐÁÒÔ ÏÆ ÔÈÅ ÌÅÓÓÏÎȢ  

The PASS leader should plan on allowing the discussion leader a little time to prepare for 

the discussion 

 
 
.  
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Turn  to a Partner  

Referring Students  

In pairs, read each comment and discuss your recommendations on where to refer students 
who report the following difficulties:  
 

1. Ȱ3ÏÍÅÏÎÅ ÂÒÏËÅ ÉÎÔÏ ÍÙ ÃÁÒ ÁÎÄ ÔÏÏË ÍÙ #$ÓȢȱ 
 

2. Ȱ%ÎÇÌÉÓÈ ÉÓ ÍÙ ÓÅÃÏÎÄ ÌÁÎÇÕÁÇÅ ÁÎÄ )ȭÍ ÈÁÖÉÎÇ difficulties following the 
ÌÅÃÔÕÒÅÓȢȱ 

 
3. Ȱ/ÎÅ ÏÆ ÍÙ ÐÒÏÆÅÓÓÏÒÓ ËÅÅÐÓ ÃÏÍÉÎÇ ÏÎ ÔÏ ÍÅȢȱ 

 
4. Ȱ) ×ÏÕÌÄ ÌÉËÅ ÔÏ ÇÅÔ ÉÎÖÏÌÖÅd in some campus organizations.ȱ 

 
5. Ȱ-Ù ÆÁÔÈÅÒ ÒÅÃÅÎÔÌÙ ÐÁÓÓÅÄ Á×ÁÙȢȱ 

 
6. Ȱ) ÈÁÖÅ Á ÌÅÁÒÎÉÎÇ ÄÉÓÁÂÉÌÉÔÙȢȱ 

 
7. Ȱ) ×ÏÕÌÄ ÌÉËÅ ÔÏ ÆÉÎÄ ÏÕÔ ÉÆ ÔÈÅÒÅ ÁÒÅ Ïther students here who are also from 

my country.ȱ 
 

8. ȰI would like to get more involved in campus or community service.ȱ 
 

 
 

 
 
 
 
 
 

 

 

 


