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Section 5: Academic Support      
 
This section is designed to provide the mentor with the resources he/she will need to guide 
freshmen students through their fir st year of college life at UAH. Several resources are 
provided that relate to freshman student success as well as mentor resources that provide 
insight into learning styles and personality tendencies.  
 

Active vs. Passive Student20 

 
The difference between an active student and a passive student is normally easy to 
determine. It is important to learn active student habits when pursuing a college degree 
early on because it only gets more difficult as the degree gets closer to being completed. 
Encourage your students to be active students by providing the relevant information in this 
section to help them practice and enforce active study habits and attitudes. 
 

 
 

 
The Active Student 
Ȱ3ÕÅ ÅÎÔÅÒÓ ÔÈÅ ÌÁÒÇÅ ÌÅÃÔÕÒÅ ÈÁÌÌ ÆÏÒ ÈÅÒ ÓÏÃÉÏÌÏÇÙ ÃÌÁÓÓ ÁÎÄ ÂÅÇÉÎÓ ÔÏ ×ÁÌË ÔÏ×ÁÒÄ ÔÈÅ 
front. Sue hears her name called out and turns around to see Marjorie, an acquaintance 
from her swimming class. Marjorie asks Sue to sit with her and her friends. Sue declines the 
invitati on, saying that she will see Marjorie after class. Sue takes her customary seat in the 
middle of the first row. Sue quickly opens her textbook, noting the question marks she had 
writt en the night before next to the material she was unsure of.  As her professor lectures 
ÏÎ ÔÈÅ ÄÁÙȭÓ ÔÏÐÉÃȟ 3ÕÅ ÊÏÔÓ ÄÏ×Î ËÅÙ ÉÄÅÁÓ ÔÈÁÔ ÔÈÅ professor seems to be emphasizing. 
Once, when she was unable to keep up with the professor, Sue raised her hand and asked 
him to repeat an idea. When the professor reached the information included in the 
textbook, Sue kept her eyes on her text pages, using her pen to jot down clarifying material 
in the margins. At the end of the lecture class, Sue approached her professor to tell him that 
she was still uncertain about some text information. He made an appointment to see Sue 
for the next day. After jotting the time in her appointment book, Sue ran to find Marjorie.ȱ21 

 

 

 

 

20 Adapted from Steven C. Ender, Fred B. Newton; Students Helping Students: A Guide for Peer Educators on College Campuses; John 
Wiley & Sons, Inc. 2000 
21 Ender and Newton, 189-90 
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Active students prioritize their time and make sure that school comes before social life. 
While it is important to engage in a social life in college, it is secondary to academic success 
and responsibility. Many students are capable of going through the first year of college with 
litt le effort simply because the course-load is not overwhelming; the habits they learn now 
will hurt them later when the course-loads become more burdensome and the due dates 
become tighter and more numerous. Time management, effective study skills, proper note-
taking, and adequate research skills are all attributes that an active student will develop as 
a freshman at UAH. 
 

The Passive Student 
Ȱ)Ô ÉÓ ÎÉÎÅ ÏȭÃÌÏÃË ÏÎ 7ÅÄÎÅÓÄÁÙ ÅÖÅÎÉÎÇ ÁÓ 0ÁÕÌȟ ×ÈÏ ÉÓ ÉÎ ÈÉÓ ÒÏÏÍȟ ÂÅÇÉÎÓ ÓÔÕÄÙÉÎÇ ÆÏÒ 
ÔÏÍÏÒÒÏ×ȭÓ 'ÅÒÍÁÎ ÑÕÉÚȢ !Ó he opens his book, the hall counselor knocks on the door and 
×ÁÎÔÓ ÔÏ ÃÈÁÔ ÁÂÏÕÔ 0ÁÕÌȭÓ ÉÄÅÁÓ ÆÏÒ ÕÐÃÏÍÉÎÇ ÐÒÏÇÒÁÍÓ in the residence hall. Paul listens 
ÔÏ ÔÈÅ ÈÁÌÌ ÃÏÕÎÓÅÌÏÒ ÃÈÁÔ ÁÂÏÕÔ ÐÒÏÇÒÁÍÍÉÎÇ ÉÄÅÁÓ ÁÎÄ ÁÌÓÏ ÁÂÏÕÔ ÈÉÓ ÆÒÁÔÅÒÎÉÔÙȭÓ 
mixer this coming weekend. The hall counselor fiÎÁÌÌÙ ÌÅÁÖÅÓ 0ÁÕÌȭÓ room at 10 p.m. As Paul 
opens his German book ÁÇÁÉÎȟ ÈÅ ÈÅÁÒÓ ÌÏÕÄ ÍÕÓÉÃ ÂÌÁÒÉÎÇ ÆÒÏÍ ÈÉÓ ÎÅÉÇÈÂÏÒȭÓ ÒÏÏÍȢ Paul 
covers his ears in an attempt to lessen the distraction of the music, but still has trouble 
concentrating on the German vocabulary words he needs to know. Ten minutes later 
0ÁÕÌȭÓ ÒÏÏÍÍÁÔÅ ÃÏÍÅÓ ÉÎ ÔÈÅ ÒÏÏÍ ÁÎÄ ÔÕÒÎÓ ÏÎ ÈÉÓ 46 ÔÏ ÔÈÅ ÎÉÇÈÔÌÙ Star Trek rerun. Paul 
closes his German book in exasperation and flops on his bed to watch the programȢȱ22 

 

Passive students can transform into active students if they are simply willing to work hard 
and take responsibility for their academic career. Passive students may have a hard time 
understanding the importance of good study habits now, especially if they feel their course-
load is not heavy. It is important to relate to these students how important these skills are 
by talking about the pros and cons and also relating your own college experiences with 
them. You cannot force anyone to become an active student, but you can provide them with 
plenty of information and guidance on how to develop into an active student.  
 
 

 
 
 
 
22 Ender & Newton, 189 

 
 



54 
 

Learning Styles23 
 

Every student learns in his/her own individual way; therefore, it is helpful to understand a 
few of the general learning styles that people operate on in order to provide them with 
specific tutoring help or guidance. While there are several main learning styles that 
represent separate areas of strength, it is rare that any individual will operate by only one 
learning style. The average person is usually able to incorporate auditory, visual, and 
kinesthetic learning and operates best when all three learning styles are being considered 
ÉÎ Á ÔÅÁÃÈÅÒȭÓ ÐÒÅÓÅÎÔÁÔÉon. By understanding the typical learning styles (auditory, visual, 
kinesthetic), a mentor will be more sensitive to certain strengths or weaknesses an 
individual may have and will be able to adapt to their specific style of learning.   
 

 
 
23 Adapted from http://www4.ncsu.edu/unity/lockers/users/f/felder/public/ILSdir/styles.htm  

Active Learners  Reflective Learners  
 Tend to retain and understand information best by 

doing something active with it 

 ά[ŜǘΩǎ ǘǊȅ ƛǘ ƻǳǘ ŀƴŘ ǎŜŜ Ƙƻǿ ƛǘ ǿƻǊƪǎΦέ 

 Tend to like group work 

 Study Skills:  
o Study in groups 
o Think of test questions 
o Do something with the information  

 Prefer to think about things 

 ά[ŜǘΩǎ ǘƘƛƴƪ ǘƘƛƴƎǎ ǘƘǊƻǳƎƘ ŦƛǊǎǘΦέ 

 Tend to like working alone 

 Study Skills: 
o Write short summaries of 

readings and notes 
o wŜǾƛŜǿ ǿƘŀǘ ȅƻǳΩǾŜ ǊŜŀŘ 

periodically 
o 5ƻƴΩǘ ǎƛƳǇƭȅ ƳŜƳƻǊƛȊŜ ƳŀǘŜǊƛŀƭ  

Sitting through lectures without getting to do anything but take notes is hard for both learning types, 
but particularly hard for active learners. 

Sensing Learners Intuitive Learners  

 Tend to like learning facts 

 Often like solving problems by well-established 
methods and dislike complications and surprises 

 Tend to be patient with details 

 Tend to be more practical and careful 

 5ƻƴΩǘ ƭƛƪŜ ŎƻǳǊǎŜǎ ǘƘŀǘ ƘŀǾŜ ƴƻ ŀǇǇŀǊŜƴǘ 
connection to the real-world 

 Study Skills: 

o Find specific examples of material 

o Connect concepts to real-world practice  

 Often prefer discovering  possibilities and 
relationships 

 Tend to like innovation and dislike repetition 

 Better at grasping new concepts and more 
comfortable with abstractions 

 Tend to work faster and be more innovative 

 5ƻƴΩǘ ƭƛƪŜ άǇƭǳƎ-and-ŎƘǳƎέ ŎƻǳǊǎŜǎ ǘƘŀǘ 
involve a lot of memorization and routine 
calculations 

 Study Skills: 

o Ask for theories that link facts 

o Find connections between facts 

o Read carefully  
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Visual Learners  Verbal Learners  
 Work best with pictures, diagrams, flow charts, 

time lines, films, and demonstrations 

 Study Skills: 
o Find diagrams, sketches, schematics, etc.  
o Color code notes 
o Ask instructor for additional materials 

(videos, CDs, etc.)  

 Work best with words ς written and spoken 
evaluations 

 Study Skills: 
o Write summaries or outlines of 

course material 
o Work in groups 
o Explain things to other classmates  

In most college classes, very little visual information is presented. Students mainly listen to lectures and 
read material written on chalkboards and in textbooks and handouts. Unfortunately, most people are 
visual learners, which mean that most students do not get nearly as much as they would if more visual 
presentations were used in class. Good learners are capable of processing information presented either 
visually or verbally. 

Sequential Learners  Global Learners  
 Tend to gain understanding in logical, linear 

steps 

 Follow logical stepwise paths in finding 
solutions 

 Study Skills: 
o Fill in missed links/steps if instructor 

skips around 
o Outline lecture material 
o Relate material to things you already 

know  

 Tend to learn in large jumps, absorbing 
material almost randomly without 
ǎŜŜƛƴƎ ŎƻƴƴŜŎǘƛƻƴǎΣ ŀƴŘ ǘƘŜƴ άƎŜǘǘƛƴƎ 
ƛǘέ 

 Able to solve complex problems quickly 
or put things together in novel ways 
once they have grasped the big picture, 
but they may have difficulty explaining 
how they did it 

 Study Skills: 
o You need the big picture in 

order to grasp details 
o Find connections in material 
o Immerse yourself in subjects in 

large blocks of time  
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Scenario 5.1: 
A mentee is having a difficult time in a couple of her/his classes. The professors in these particular 
classes use power-point and lecture directly from the power-point slides. The professors give no time 
for class discussion. The mentee is used to being broken into groups to discuss points made during 
lecture and understands material better when s/he can orally review concepts with others. S/he is 
falling behind in this class because s/he spends the entire class working hard to make sure s/he makes 
notes of every point the professor makes.  How might information on learning styles help you help 
him/her?  
 
 

Activity 5.1:  
Go to the ARC website (arc.uah.edu) and click on the Online Resource Center link. Under Study 
Strategies, there is a link named Test Your Learning Style; take this test online. How does your learning 
style impact your academic habits? 
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Personality Style s24 

 
 

Learning styles oftÅÎ ÃÏÒÒÅÌÁÔÅ ÄÉÒÅÃÔÌÙ ×ÉÔÈ ÁÎ ÉÎÄÉÖÉÄÕÁÌȭÓ ÐÅÒÓÏÎÁÌÉÔÙȢ  
For the same reasons it is important to  ÕÎÄÅÒÓÔÁÎÄ ÙÏÕÒ ÍÅÎÔÅÅȭÓ ÌÅÁÒÎÉÎÇ  
styles, it is also important to have a grasp on how their personality works  
as well. By paying attention to certain tendencies that are characteristic to  
all humans, you can learn how to best relate to your mentees. According to  
the Myers-Briggs Type Indicator, there are four main areas that categorize  
our personality and its tendencies. The categories show how people are energized,  
how they process data, how they make decisions, and how they structure their lifestyles. 
 
How are you energized? 
The first category deals with how people gain their energy. Some people like to be around other 
people in a social setting to feel energized; other people like to be in a quiet place where they can 
think by themselves. The two types in this category are Extroverted and Introverted. The table 
(below) will illustra te the differences between these two types. Be careful to note that these 
descriptions are simply tendencies of different personality types; by no means are they meant to 
ÓÔÅÒÅÏÔÙÐÅ ÉÎÄÉÖÉÄÕÁÌÓ ÏÒ ÐÌÁÃÅ ÔÈÅÍ ÉÎ Á ȰÂÏØȢȱ 
 
 

Extroversion (E) Introversion (I) 

Thinks out loud 

Works interactively 

Prefers large groups 

Talker 

Action oriented 

Little tolerance for silence 

Uncomplicated 

Thinks silently 

Works alone 

Prefers small groups 

Pauses before responding 

Slow to jump into things 

Read before discussing 

Wants time to reflect 

 
 
 
 
 
 
 
 
 
 
 
 

 


